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THE MASS MEDIA:
A STUDENT'S GUIDE TO REFERENCE. SOURCES -

This guide is intended to assist students in locating information and
literature necessary for sociological studiass of the mass media {exoluding film
which is covered in a separate bibliography in this series), It does not deal
with ‘the more technical aspects of the media or the "how to" literature, As
yet this relatively new field of academic interest is only spottily covered by
solid: reference sources 8o that the subject catalogues and reference librarians
should be consulted for further assistance on a particular topic.

Government documents and internatjonal agency materjial, often not listed
in the McGill Union Catalogue, are frequently important sources of information.
‘All relevant Canadian Royal Commissions are listed in the Government Documents
Department's Catalogue and are located in that department, as are some of the
" pertinent British Royal Commissions.

For additonal locations of material cited, check the McGill Union
Catalogue.

This bibliography is arranged as follows:

I. MASS MEDIA: v us toetososnansansosasnnassonsonssrsnoss &
- A. Dictionaries
B. Bilography
C. Directories and Statistical Sources
D. Bibliographies
E.. Periodical Indexes and Abstracts

I1. MAGAZINES .y uueeestovasanssoonsstnsassossnsansannasans 7
A. Histories
B. Directories

IZT. NEWSPAPERS ...t venetroonooesatostsentssseosnsonssanes 9
A. Dictionaries :
B. Histories
C. Directories
. Bibliographies

1v. RADIO AND 'TELEVISION BROADCASTING. . ivsestsnnsnsagaeld
A. Histories
B. Dirtionaries and Encyclopedias
C. Almanacs and Directories
D. Bibliographies
V. BOOKS AND POOK PUBLISHING....eceeveseionsassasasossald
VI. ADVERTISING AND PUBLIC RELATIONS......cevsvennsesssslS:

VII. ALTERNATIVE MEDIA.. :vetennreossossnssviansssssananaaslh
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A. Dictionaries

Dictionnaire des media; technigue, linguistique, sémiologie. [par)
Jean-Baptiste Fages et al. DPreface Yy Georges Friedmann,
Paris, Mame, 1971.

Includes about 800 terms. The approach to communications includes

the following categories: 1) technological 2) psychological and

sociological 3) semio-linguisticial. ‘

Jacobson, Howard Boone, ed. A Mass Communications Dictionary; a
Reference Work of Common Terminologies for Preass, Print, Broad-

cast, PIIm‘ Xﬁvert!s{ng and Comriunications Regearch. New York,
Pnilosphical L ra:‘y. . )

Rather dated for the field, but no more recent compilations are
available.

B. Biography

Foremost Women in Communicaticvns; a Biographical Reference Work
on Accomplished Women In Broaa-castlngE PuBIIsnIng¢ AdJjert~
Zsing, Public Relations and Allled Protessions. New York,
Foremoat Americans Pub. Corp., 1970,

Includes nearly 8000 who's whn type profiles of US women.
Geographical and subject index.

C. Qirectories and Statistical Sources

Black List} the Concise Reference Guide to Publications and
Broadcasting Medlia of Black America, Afri.a and the Caribbean.
New York, Panther House, 1970. ’

Lists newspapers, periodicals, radio stétions. publishers, miscell~
aneous international organizations. Lack of headings and arrange-
ment make this unique directory a difficult source to use.

Directory of Communication Organizations, 1970-71. Compiled.and
published by the Council of Communlcation Societies. Silver
Spring, Md., 1970.

Covers about 100 mainly American communication associations and
societies and communication centers, irdicating addresses, officers,
purposes, activities, meetings, publications, etc.

March, Roman R, Canadian Institute of Public Opinion: Permuted
Index, 1945-1967. Ottawa, Carleton UnIversEty, 1967.
A computer produced index to the archival holdings of the CIPO

materials held by Carleton Uriversity, Indexes poll questions by
all significant words.

Al80 useful in this area are the journals: Canadian Institute of
Public Opinion's Gallup Report. Lib. has: June 19, 1968~

(HM261 .C3 StacksY and the %eggrt of the Gallup Opinion Index. Lib.
has: no, 67, 1971~ (HM261 .A1G34 Stacks) as well as general mass
media sources.
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Source, Inc. Source Catalog. Chicago, Swallow Press, 1971-

volume 1t Communications

An annotated directory of "Movement" groups, their projects and
resources, organized by subjects such as: TV-radio-video-FCC;
printing-publishing; communlty; communications. Each section
includes bibliographies of books, periodicals, pamphlets, films,
in the subject area.

UNESCO. Division of Free Flow of Information. Professional
Associations in the Mass Media; Handbook of Press, Film,
Radio, Television Organizations. Par 8, '

Gives details concerning 1,049 national organizationé in 93 states
and territories, and 64 international associations. The survey is
preceded by a history of the organizations and by an account of

their present day activities. Slightly outdated, but still a use-
ful source. \

Unesco Statistical Yearbook. Annuaire Statistique. 1963-
Paris. e . L.

Lib. has: 1963-
Formerly:

Unesco. Basic facts and fiqures. 1952-1961. Paris.

rib. has: 1952, 1956, 1958, 1959, 1961.

International statistics relating to education, culture and mass
communication. 1Includes data on book production, newspapers,
periodicals, radio and T.V. broadcasting and film. The best source
for current data. .

United Nations Educational, Scientific and Cultural Organization.
Press, Film, Radio. Paris, UNESCO, 1947-1951. S5v. and 2 supps.
(Its Reports on the Facilities of Mass Communications)

Lib. has: v.1,4,5. Supp.2.

A survey originally designed to determine the extent of damage to
news agency equipment, newspaper printing works, radio stations and
cinemas in countries affected by World War 1I. This purpose was
later broadened to include the resources of mass communication for
most countries and territories of the world. Information is detail-
ed and thorough, with historical background, tables, figures, maps.

~ . World Communjcations; Press, Radio, Film and Television. 4th
ed. Paris, UN ¢+ 1965. : '

A report on facilities in these 4 media. Part I'surveys each of the

4 on a global and continental basis to indicateithe overall patterns.
Pictographs accompany this in Part 1I. Part 1II, the main section,

is a country by country survey, with many statistics, of communi=
cation facilities.
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D. Bibliographies

25630 Blum, Eleanor. Basic Books in the Mass Mediaj; an Annotated,

.B55 - Selected Bookiist Covering General Communications, Book
Ref. Publishing, Broadcasting, Film, Magazines, Newspapers, Advertis-

in Indexes, and ScﬁoIarlz,ana Professional Perlodicals.
Urgana, Unlv, of 11linolis Press, 1972,
A 'well annotated list of books for beginning students in mass
communications. "Intended to provide sources for facts and figures,
names, addresses and other biographical information, and to suggest
starting points for research" (Preface). Includes many reference
sources in the 665 items cited. Arranged by broad category with

subject and author-title indexes. Updates her earlier publication
Reference Books in the Mass Media (25630 .,B56 UL) and is far more

inclusive.
On order Danielson, Wayhe A. and G.C. Wilhart. A Computerized Bibliograph
for Ref. of Mass Communication Research 1944-1964. New York, Magazine
(Mar ,73) publishers Associates, 1367, .
25630 Hachten, William A., cowp. Mass Communication in Africa; an
.H28 Annotated Bibliogr +» Madison, Wis., Unlv, of Wisconsin,
Ref. Centre for Internat%onal Communication Studies, 1971.

As the introduction indicates "most citations describe facilities

and situations", few theoretically oriented behavioural studies have
been done. As evident in the country index emphasis is on the anglo-
phonic Africa. Covera books, periodical articles, government public-
ations, with informative annotations.

FoN

25630 Hansen, Donald A, And J. Herschel Parsons,'comps. Mass Communication

H3 a_Research Bibliography. Santa Barbara, California, Gléndessary
Ref. press, 1968. ; .

A.selection of close to 3,000 articles, books, dissertations and
reference works published since 1945, grouped under subject headings.
Especially useful for content analysis studies. No. annotations.f

27204 Lasswell, Harold D. and Ralph D. Casey and Bruce Lannes Smith, comps .

.SG7L3 " Pro aganda and Promotional Activities: an Annotated Bibliography.
1969 , p the Minneapo , ; R
Refq S Chicago Press. 1969,

'i“Extensive bibliography with a new 1ntroduction by Lassweil.
.~ language books and articles are included, but not: extensivel
‘&%bibliography is limited mainly to studies. rather thai 1
‘of da;- Arranqement ‘18 by broad class with
d. ~For two biblicgraphies which upd
under Smith, Bruce.;n e
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Y..i50me 8, 000 books, pamphlets, journal articles, films, and other
material relating to freedom of the press in English-speaking :
.countries, from the beginning of printing to the present. 'press' is
used generically to include all media of mass communications,..,
Subjects include heresy, sedition, blasphemy, obscenity, personal
1ibel, and both positive and negative expressions on freedom of the
rgss" (Preface). Arranged by author with a comprehensiqe subject
naex.

' s

25630 Rafi- Zadeh, Hagsan. International Mass Communicationsa Com uterized

R3x Annotated Biblio raphy, ' Articies, Dissextations and eses.

Ref. : EarSonaa[e, 3§ 4 ﬁonorary EeIatIon - Zone, 1972. S 2 ,
Three important journals in the field - Gazette (on: order, June, 1973),
Journalism Quarterly (PN4700 .J7 Stacks) and the Journal of Communic-
ation. (P90 ,J6 Educ.) ~ as well a3 theses are indéXed, Useful for

the approaches by country and subjects such as advertising, propaganda,
readership research. - Items are annotated in the author . section.r :

Cutter Smith, Bruce Lannes and Chita M. Smlth, comps. International

2wy Commuriications and Political Opinion; a Guide to the Literature.
86431 " Preparéd for the Rand Corporation by the Bureauw of §oci‘l’Soience
Ref. Research Washington, D.C. PrincetOn, 1956.

A continuation of the title below, although narrower in ‘scope.

Emphasizes international propaganda and political propaganda. In-

¢ludes about 2,600 items published between 1943 and 1955. Covers

books, journals and publin affairs magazines, some foreign:language

journals, official government publications and. unpublished materials.
" The annotations are helpful; arrangement is classified '

27204 Smith Bruce Lannes, Hayold D. Lasswell and: Raipb D. Casoy.

«8678632  Propaganda, Communication and Public Opinion; a Comprehens ve
Ref. .- " Re erence uide,  Princeton,: Pr,nce on’ “n v. ress, ;" :

UL : :

: " continuation of the work- begun in Lasswell‘ Pr%paganda and
and_Promotional Activities.” This edition includes four survey -
€5says on thé science of mass communications, followed by a se ective; : .
bibliography of some 2,500 representative titles, arranged by class, . -

- The bibliography. is limited to objective studies and analyses :

rather than examples. Included are books, periodicals,ahd’ articles
vhich appeared between 1934 and 1943 and some important studies- pre- -

~viously omitted, 150 titles are starred as "outstanding” ‘and” qiven o

= fullerdannotations.f A useful breakdown by ' ject is l o

' 'the in eX. ‘ A : :

;itp United Nations Educational Scientific and Cultu_al Organizatio
Sii oo Reports and Paper on: Mass® Communications. 1952-
aParis.~
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E. Periodical Indexes and Abstracts.

Business Periodicals Index. ‘1958- New York.

Lib. hQSI 1958~

Formerly:

Industrial Arts indgi. 1913-1957. New York.
Lib, has: 1928-1939 (incomplete); 1942-57,

Analyses, by subject, scholarly and tvade periodicals in the business
field, including advertising and mass medla, Among periodicals index-
ed of special interest for mass media are Advertising Age) Journal of
Marketing; Marketing/Communications, formerly Printer's Inkj and
Publisher's Waekly iaI% Iocated In the Management Library). o

4

i
Public Affairs Information%Service. Bulletir. 1915~ New York.
Lib, has: 1915-

i

SUT——

Lists books, pamphlets, pariodical articles, government documents
etc. in the field of economics and public affairs, printed in the
English language, Good coverade for media, advertising, public
Opinion,‘prOEaganda and censorship for most areas of the world,
Subject entries only. . :

Topicator. v. 1, 1965-  Littleton, Colo.
Lib. hasi v. 7, 1971- '

A subject index to trade and scholarly journals in>broAd¢asting'and
broadcast advertising. (Unfortunately McGill subscribes to few of
them, as yet.) ‘ ‘ ,

&

It 16 assumed that the reader of this bibliography has some prior
knowledge of periodical indexes of general coverage as well asg .
those major -indexes in fields related to mass communication, Relevant
titles are merely cited here as a reminder of their usefulness for.
mass media study. A Reference librarian would be glad to assist you

in the use of these tools if they are unfamiliar to you.
ical Index. Index de efibdi'ueé‘céhadiéns.i1923-1932, L
I AR e e U B

 uib, hast 1926-1932) 1938~

-
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Reader's Guide to Periodical Literature. v. 1,'1900/044 New .York.
'Lib, has: v. 1, 1900/04-

Social Sciences and Humanities Index, v. 19, 1965~ New York.
Lib, has: v, Y19y 1965- X
Formerly: It

International Index to Periodilals. v. 1, 1907/15 - v. 18, 1964, N.Y¥.
T

Lib. has: v, 1, 1907/15 ~ v, 18, 1964,

Sociological Abstracts. v. 1, 1953~ New York.

Lib. has: v, 1, 1953~

I1. MAGAZINES

PN4836
JHEX
1967
Ref.

PN4877
+M63
1938
MoL.

-

CCCL <

“ the ent

A. Histories

Hoffman, Frederick John. The Little Magazine; a Bistory and a -

Bibliography. [(reprint of the Princeton, 1947 editiony New
York, Kraus Reprint, 1967, .

The best source for the history of little magazines in the US frem

1910 to 1946. The second half, the bibliographical uection, is
annotated. ¥

Mott, Frank Luther. A History of American Megazines. Cambridge,
Harvard University Press. L\338-88, 5v.

.11 1741-1850

‘23 1850-1865

.31 °1865-1885 , ; _
.41 1885-1905 '

52 Sketches of 21 maqazines 1905~ 1930, with a cumulative index

~to the 5 vols.

A comprehensive hlstory f:om pre-Revolutionary tlmes to 1930, with many e
bibliographical footnotes. -Arrangement is: chronological with a list-*pV’~i,Lg
ing by period and detailed indexes in each volums. Volume V indexes nArmIEn
gre seriee. Useful f0r reference purposas.; S e S Sy e

B. Directories.
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Lists over 8000 periodicals and serials currently published in
Canada. Under title is such information as publisher, type of
publication (house organ, popular) language, frequency, editor,
scope, circulation, subscription rates. 1In addition to this main
listing are lists of publishers with their addresses and all pub~
lication subject headings, indexing and abstracting services.

Directory of Little Magazines, Small Presses and Underground
Newspapers. 1965~ Paradise, Calif.

Lib._has: 1971-72~

Aims to control an elusive form of printed material, The compilers
have managed to list 600 such publications throughout the world,
with empnasis on the US, Latin America and Great Britain. Data
varies for each entry, but they have attempted to include editor,
price, frequency, circulation size, nature of content, etc. as well
as name and address. ‘

Goldwater, Walter. Radical Periodicals in America, 1890-1950,
With a Genealogical Chart and a Concise T.exlcon of the Parties

and Groups Which Issued Them. Rev. ed,  New Haven, Conn. Yale
University Library, 1966, o o

A listing of 321 Anarchist, Communist or Socialist periodicals
published in English in the US during the pe:iod indicated in

the title. There is a ganealogical chart and lexicon of the
parties and groups issuing each title and every entry has a

brief -annotation mentionning chief contributors and describing the
character and history of the publication. A short hibliography
completes the study. ' : ) : S ‘

Goodman, Eileen. The Canadian Writer's Market. Rev. ed, Toronto,
McClelland and Stewart, 1971, . ’ ’

"Designed mainly to give the Canadian freelance writer a foothold

in the literary market place... Includesg little magazines.... The:
heart of the book is a comprehensive 1list of editorial requirements of
Canadian publications" (Introduction). Prizes and awards open to

“Canadians are included, as well as Canadian universities and colleges

offering courses in journalism and creative writings adult extension
courses and summer schools} book publishers and their subject interests)
Canadian advertising agencies: sections on copyright, libel, obscenity,
style, etc, S R DlalnanlEire e e

© Muller, Robert H. and Theodore J. Spahn and Janet M, Spahn, -

" Erom Radical Left to Extreme Right. 2d. ed. rev. and enl, Ann =

~ Arbor, Campus Publications, 1370- 2v. -

1 American . periodicals "of protest
‘dissent, with dispassionate content- =

rican current
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The sgbtitle "the Most Complrte Guide to United States and Canadian
Periodicals... Information on More Than 50,000 Publications" is not
misleading., Includes magazines and journals, newsletters, government
publications, house organs, directories, transactions and preceedings
of professional societies, bulletins, yearbooks and publicationy of
museums and religions, ethnic, social and literary groups. Inoludes
title, address, editor, publisher, advertising director, a brief dss-
cription of editorial content and scope, year founded, frequency, rated,
circulacion, ete. Subject arranaement with title index.

Ulrich's International Periodicals Directory. 1st ed., 1932~
New York. ,

Lib. hag: 9th ed., 1959~

Gives full information - title, subtitle, name changes, year first
published, frequency, subscription rate, editor, publisher and address,
whether it carries abstracts, advertising, reviews, bibliographies,
format, whether indexed or abstracted. Subject arrangement, with title
index, Covers vhe English-speaking world better than the non-English
speaking.

Writer's Market. Cincinnati, Ohio. 1930~

Lib. has: 1967-

"A guide to the requirements of publications and firms which publish
journalistic material" (Preface). Over 4000 markets including Canad-
ian as well as US are listed, with name, address, outline of style,

~audience, content, etc. Designed for free-lancers it gives information

on trade ?ouxnals, play producers, greeting card verine publighers
and women's magazines. Popular in style and presentation, this is
useful for studyirg pulp media.

III. NEWSPAPERS

PN4728
K4
“Ref

A Dictiogarieg

Kent; Ruth Kimball. The Language'of Journalism; a Glossafy of
- Print-Communications Terms.” Kent, Ohlo, Kent State University

Press, 705

An up-to-date dictionary of;aboht 1700 terms, including current journ=
alist jargon, gsome technical terms, graphic arts terms, names of impor-
tant {ournaligm organizations. There is a section of abbreviations

as well as a,sepéréte, useful introduction to the origin of some journ-

‘aliem terms,. |
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Mott, Frank Luther. American Journalism; a History, 1690-1960.
3d. ed. New York, Macmillan, 1962,

The author's purpose is "to provide a comprehensive work in which
historical narrative is combined with some characteristics of a
reference book..," (Preface). Referred to as tHe definitive history
in the field to date. Arrangement is chronological, Within pericuds
the broad trends are discussed and individual newspapers are referred
*to. Bibliographical notes follow each section.

3

C. Directories

In addition to the titles mentioned below, many oiher newspaperé
directories are available. For further reference consult the biblio-

graphical guide Newspapers; Identification and Location Togls~ '
{McLennan Library, Reforence Dept. avallable a e Retarence

Desk.

Ayer, Firm.‘Newspaper Adveréising Agents. N.W. Ayer and Son's
Directory, Newspapers and Periodicals. 1880~ PBIIaaeIphia.

Lib. has: 1942-64, 1966-

The one source that lists daily and weekly newspapers, plus feriodicals, ‘
published in the U8, Canada, Bermuda, Panama and the Philippines. A :
geographical arrangement with gazetteer information. Information on
frequency, founding date, subscription rate, circulation, political
leanings is inocluded for each entry, Of particular interest are the
classified lists which group publications by type and subject. Title -

index.

Directory of Little Magazines, Smali‘Pfesses and UndergrOuhd News~-
papers. - Paradise, Calif., 1%965- : Lo

See section II. B,

Editor and Publisher, International Year, Book. 1920- New York,

" Lib. has: 1969-

Cohtains‘much'ﬁsefulyétatistiCal and directory information for the
field of American, Canadian and foreign journalism. Lists US and

Canadian daily newspapers with circulation rates; executive personnel,

‘managers, editors; US weekly newspapers, syndicates and wire services; . =
advertising agencies: schools of journalism; newspapers of other

countiies, vith data. Brief subject index,
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. Willing's Press Gulde. 1874-  London,
_ subtitled
United 1

- 11 =

Newspapér Press Directbry. v. 1, 1846- London.
" Lib. has: 1937-65 (incomplete); 1969~

An extensive listini of newspapers, magazines, review and periodicals
throughout the British Commonwealth and the principle countries of

the world., For Great Britain and Commonwealth countries information

for each entry is detailed, giving title, date established, group to
which it belongs, circulatisn, publisher, advertising rates, political
affiliation (if any), typs of news coverage, etc. House magazines in
the UK are’'listed in a special section. Arrangement is clearly explain-

~ed and marked out.,

Overseas Newspapers and Periodicals Guidebook. 9th ed. London,
Publishing and Distributing €o., 1968~

Markets in Europe and markets outside Europe are covered in two volumes.

Volume I lists newspapers, trade and consumer magazines in western and

eastern Europe, giving circulation, typographical data, advertising

rates, subject coverage, etc., Similar information for over 100 non-

European countries is available in volume 2. Some entries have brief
descriptive annotations.: Classified indexes. '

Wilcox, Dennis L. English Language Newspapers Abroad; A Guide to
Daily News rs In 56 R EngI{sh 5 ﬁaﬁin '5oun€rIes.‘Be€roit,

Gale Reseurch Co.,,

This directory is "a descriptive guide to 202 EBnglish language daily
newspapers in 56 countries and geographical areas whereﬂEnglish is a
minority languags." (Introduction) Such standard information as
founding date, circulation, owner, news agencies is included, but of -
greater interest is the description of readership, news emphasis,
advertising ratio, political leanings and content. o ‘

Willing's European Press Guide. 1966/67- 1968, Londor.
Lib. hast 1968,

A companion to Willing's Press Guide this directory lists over
8 daily newspapers, periodicals, magazines, reviews, and trade, .
1ications of 12 Buropean

 publisher, frequency of publication, price. Contents generally in '
- ABn911§h1?ut.a11‘references and headings are in English, French, Gexman =
~and Itallan, = oo e el T e ey

has

o




n; Carl- Lealie,
The:New -York: Publi




kg On order Wolseley, Roland Egan.~ The Journalis
. for Ref, - Selacted Biblio‘ra'h
- {Jung 1973) - ¢ ~

| 1v. BADIO AND TELEVISION BROADCASTING =~

: fJH38698' Barnouw, Eric.j' ' ry of Broadcas in the United States.
“i B35 e New York’ nly j LT R T T
. .Stacks, S namen i
UL v.1| A prer of Babel o’ ‘
o yi2yThe Golden Web: (1933 1953)‘»
jv.3i The Imaqe Empire, Fr 1953

A chronological overview of American broadcastinq s(radio and TV)
. wWhich covers practically all major events, trends and persont
- Appendices in each volume include a chronc .o
. form, the text of important related laws, , ) :
. of books, pericdical articles, manusoript: and oral - his”'ry c6llectior
‘~1Qf,and an index of pe:formers, programs and topic ‘ .

ﬂxf“ Volune one, The sxrt' ° _Broadcasting, ' 261
. The (’olde1 AQG Of. Wire 8, from 1927 to. woxld war 1) volume three,‘
1 r {64 5.5 i ti-volume history beginnin




Almnes_..nsi._.._......e..birectoﬂ

i j&PN1991 3 Buxton. Frank and Bul Owe:n
. aUéB 78 York, Viking, 1972, :




Ty g Afrlca, Australia, New Zealand, Japan Iarael, =
a;i»a. The firet seoticn g Anmport-ex; inform-'s'

igeneral 1nformation ‘ino] des book: 1ndué£r
i; 2ed ‘ngencies. (theis _' b1 ignﬁ tod dxs:.y,

: ¢ awards..
‘and bacquound of ‘

8ince 1ts establishment, €
‘elude such fields ’as'history“,
jalism. 2nd only briefly, dram
3 :




e 16'-'

’,cutllp, SCott M. comp, A Publio Relations Biblio ra hi .1'2d. ed,‘i‘
. Madison, w1sc., Un;versity of’Wisconsin*Preqa, 183§

. N

 Necessarily a selecbive, although very inclusive. biblio raphy of Ty
- nearly 6000 entries: Books, articles and related material on PR 'since:,;~c '

~ duction) to 1
. reviged edition reflects the shift in emphasis in P

4t firat emerged as an identifiable vocation in the earl{ " (In

65 are olassified under 74 subject cagéior o8, Tgi\‘
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: Indiana, Indiana UniVersity Press, 1970.‘

Covers fifteen years of underground publishin in the UsS,. Deals with
the history, beginnings and present status and attempts to show how

, ‘wtit has affected the American style of life, Includes a biblicgraphy
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,This editionsklists 1n alphabetical order with addresses 810 "counter~
‘culture”papers and journals in the US. Included are a few from English

;«;'speaking Canada, England France and Germany.» ,




